REGISTER FOR A PORTAL ACCOUNT

paya

Citizen Portal User Guide

REGISTERING FOR A PORTAL
ACCOUNT IS EASY, YOU ONLY
NEED YOUR ACCOUNT
NUMBER AND ZIP CODE.

Guest Pay

Holdingforo Hame

Payment Portal

8. Make a Payment, enroll in Auto-Pay &
e-Billing, view your payment and bill
history, and more!

Go to Payment Portal

Need Help?
Account Support

For utility-related problems or
about your bill, contact:

The portal will allow you to view your
utility bills online, set up one time or
reoccurring payments by credit card,
debit card, Checking or Saving Account. A
direct link to the portal can be found at
www.Holdingfordmn.us

Ve (320) 746-2966
clerk@holdingfordmn.us

1. From the Home Page, click

Contact Us

Go to Guest Pay

Payment Portal Support

For help logging in, using this portal, or
making a payment online, contact:

R, (855)917-0367
holdingfordcpsupport
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Guest Pay
Don't want to sign in? Quickly pay
online using Guest Pay.

on Go to Payment Portal

2. You are presented with the Log In window. At the
top of the window is a register link. Click Register. OR
— From the Home Page, click on Register.

3. Once on the Register page, type in your Account
Number without the dashes and Zip Code and click
on Search for My Account. The Service Location will
be displayed, if correct, Click Yes, Next Step.

If your account was not found, either re-enter it, or
call the municipality for support.

4. You are now presented with the login creation, where email address and
password are required. If there was an email address associated with your
account, it is displayed. Please type in your email address and password. Please
ensure you follow all password requirements, by ensuring each requirement is
checked.

5. Click Send Email Verification.

6. An email is sent to the email address defined, with a link to click on to verify
your email address. Please note — check your Spam Folder if you’re not finding
the email. You will not be able to access your account until you verify your
email.

7. Then you will need to go to the log in page to log into the Portal account.

Sign Up
P Q
Cenfirm Password ©
on: 0

df——

Password
Requirements

Conditions and Prix

. Send Email Verification .

Page 1

Already have an account? | Log In

Register

In order to register, you must have an
account with PayaSalesDemo.

Your account number is found on your bill,

Zip Code *

S
- Search for My Account -
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Register

@ Service Address 2 Email & Password

Is this your correct service address?

456 Maple Street, Sunrise FL 54
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No, Go Back

Need Help?
(800) 555-5555

| &

Version 4.0



	Holdingford Citizen Portal Registration Guide.pdf
	City Newsletter  - September 2023.pdf
	UTILTIY BILL ONLINE PORTAL
	NEW FACES AROUND THE CITY
	LAWN & LEAF PICKUP
	LOOKING AHEAD
	UNCLAIMED ITEMS
	CITY COUNCIL MEMBERS
	 SEPTEMBER 11TH CITY COUNCIL MEETING RECAP




